NOTICES INFORMING INDIVIDUALS ABOUT NONDISCRIMINATION
AND ACCESSIBILITY REQUIREMENTS

DISCRIMINATION IS AGAINST THE LAW!

Diley Ridge Medical Center honors the sacredness and dignity of every person, complies with
applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability or sex.

Diley Ridge Medical Center provides
e Free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in different formats including large print, audio, accessible
electronic formats and other formats.

e Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages.

If you need these services, contact Mount Carmel Interpreting Services at 614-546-3333.

If you believe that Diley Ridge Medical Center has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability or
sex, you can file a grievance with:

Mount Carmel Health System

Patient Safety-Risk Manager

6150 East Broad Street

Columbus, Ohio 43213-1574

614-234-2777

Online complaint form: www.mountcarmelhealth.com/patient-feedback-form

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.qov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Online complaint form: http://www.hhs.qov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Spanish ATENCION: Si usted habla espafiol, hay servicios disponibles para usted de ayuda
con el idioma de forma gratuita. Llame al 614-546-333 y siga las indicaciones.

Somali DIGTOONI: Haddii aad ku hadasho Soomaaliga, waxaad haysataa adeegyadaa
caawimada lugadda oo adiga laguu heli karo. Wac 614-546-3333 oo raac
tilmaamabha.

Nepali iéa‘s‘m
mmmmmaﬁﬁ Y[eh $TST HETIAT HATEE 3TCIsS
D1l 614-546-3333 HTW?IF‘@'H'TH*CIS{'\@IQS SERIEL IR

German ACHTUNG:
Wenn Sie Deutsch sprechen, stehen fiir Sie kostenlos Sprachassistenzdienste zur
Verfligung. Wahlen Sie die Rufnummer 614-546-3333 und folgen Sie den
Anweisungen.

Arabic o

a8l Jaail @l dalia dilaall 4y salll saeluall cilada (¢ jal) Aalll Chans i 13)
Gl 8l a5 614-546-3333

Chinese Traditional

;EEI .
WREAEAER TS B DR EESES RIS - 5520 614-546-3333
WK RETT o

Chinese Simplified

A
R A AR S, IR P SR AE S T B ARSS . 1EIRET
614-546-3333 FH4MRPEREAE.

French ATTENTION :
si vous parlez frangais, vous bénéficiez de services d'aide linguistique
gratuits. Appelez le 614 546 3333 et suivez les indications.
Italian ATTENZIONE:
se parli italiano avrai a disposizione un servizio di assistenza linguistica
gratuito. Chiama il 614-546-3333 e segui le istruzioni.
Russian BHUMAHMUE!
Ecnv Bbl rOoBOpUTE Ha PYCCKOM f3blKe, BaM AOCTYMHbI 6ecniaTHble ycayrm
nepesogyunka. MNossoHUTe No Homepy 614-546-3333 1 cneayinTe UHCTPYKLUMAM.
Hindi T o
3R 39 T{E o dierd €, o 3maeh fv HIeT Herrar dard e
39csY gET|  614-546-3333 WX I Y AR Alhider TG T 3FrmTUT
|
Korean ZF9|
ot 0l & ALESHAI= B
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L|Ct. 614-546-333




Dutch

LET OP:
Als u Nederlands spreekt, is gratis taalbegeleiding voor u beschikbaar.
Bel 614-546-3333 en volg de aanwijzingen.

Vietnamese CHU Y: ] ]
Né&u quy vi ndi Tiéng Viét, quy vi c6 thé nhan cac dich vu ho trg ngdn nglt mien
phi. Vuilong goi 614-546-3333 va lam theo hudng dan.
Tagalog PAUNAWA:
Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 614-546-3333 at sundin ang mga dikta.
Greek MPOZOXH:
Av HAATE EAANVIKQ, UIOpOULE va aag poodEpoupe Swpav BonBela otn yAwooa
ocaG. KaAéote 1o 614-546-3333 kat akoAouBnRote TIG GwVNTIKEG 08NYLEG.
Japanese EREIE - o
BABEZESNDIES. BHOSBXIEESAAVEZTET,
614-546-3333F TEMK L T, EFETAOVT MR- TLEEL,
Ambharic £100:-
AT165 £vE G4 PR 12 0278 ACS T (W) TITT T @ FAN: Nddh ¢TC 614-546-3333
LLM i NHI® avav OPET O rhive::
Oromo QALBEEFFANNOQO:

Yoo Afaan Oromoo dubbatta ta’e, degersa tajaajilawwan afaanii siif qophaa’e
bilisaan argatta. Karaa 614-546-3333 bilbulitii yaadachiisa hordofi.

Haitian Creole

ATANSYON:
Si ou pale Kreyol Ayisyen, gen sevis éd nan lang ki disponib gratis pou ou. Rele
nimewo 614-546-3333 epi swiv endikasyon yo.






